
Lead Service Line Inventory Program 



What You Should Know About Lead 



Contact your health care provider or your local health department to find out if your
child needs to be tested for lead. A blood lead level test is the only way to know if your

testing program, contact the Department of Public Health at
https://www.mass.gov/orgs/childhood-lead-poisoning-prevention-program or at 1-800-532-

Other things to consider: 

9571. 
If you have health concerns, please contact your health care provider with any questions.
Bathing and showering should be safe for you and your children, even if the water

For more information on lead see https://www.mass.gov/lead-in-drinking-water 

Test your water for lead: The only way to determine the level of lead in the drinking water
at your home is to have the water tested by a state certified laboratory. The cost to test is
usually between $10 and $50. Consider having your paint tested also. A list of labs is
available online at http://eeaonline.eea.state.ma.us/DEP/Labcert/Labcert.aspx or you can
call MassDEP at 978-682-5237 or e-mail Labcert@mass.gov.

Use only cold, fresh water for drinking, cooking, and preparing baby formula. Run the
water for at least 1 minute or until it turns cold.

Do not boil water to remove lead. Boiling water will not reduce lead. Excessive boiling of
water makes the lead and copper more concentrated  the lead and copper remains when
the water evaporates.

Consider alternative sources or treatment of water. If your water contains lead you may
want to consider purchasing bottled water or a water filter. If considering a filter read the
package to be sure the filter is approved to reduce lead or contact NSF International at 800-
NSF-8010 or www.nsf.org for information on performance standards for water filters. Be

instructions to protect water quality. Also, if you are considering using bottled water, note
that it may cost up to 1,000 times more than tap water. Simply flushing your tap, as
described above, is usually a cheaper and equally effective alternative.

Check whether your home has a lead service line. IF YOU DO, HAVE IT REMOVED.



program.director-dwp@mass.gov. 
You may also contact the Mass DEP Drinking Water Program representative at (617) 292-5770 or 

Who should I contact if I have questions? 

 
https://www.epa.gov/newsreleases/epa-issues-guidance-help-communities-locate-lead-pipes-
can-contaminate-drinking-water 

More specific information about the water service line material verification directives may be 
found here: 
https://www.epa.gov/ground-water-and-drinking-water/revised-lead-and-copper-rule 

More specific information about the Lead and 
Copper Rule and its revisions may be found here: 
https://www.epa.gov/dwreginfo/lead-and-
copper-rule  

Where to get more 
information 


